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Slolyall a3l gled didale This study aimed to assess the level of professional performance among social workers from
the perspective of doctors working in hospitals across the Sultanate of Oman. A descriptive
research design was employed, and the sample consisted of 226 male and female physicians
working in Omani hospitals during the 2024/2025 academic year. Participants were selected
using a convenience sampling method. To achieve the study objectives, the researcher utilized
a Professional Performance Scale comprising 27 items across four domains: the social worker’s
interaction with patients, collaboration with the medical team, relationship with hospital
administration, and engagement with community institutions.

The results of the study revealed a high level of professional performance among social
workers. Furthermore, the findings indicated statistically significant differences across all
domains of professional performance attributable to the hospital variable, in favor of Al-
Massarah Hospital, Sultan Qaboos University Hospital, and the Royal Hospital. On the other
hand, no statistically significant differences were found based on gender, job title, or age
across all domains, except in the domain of the social worker’s engagement with community
institutions, where the differences favored participants aged 35 years and below.

One of the key recommendations highlighted by the researcher was the importance of
supporting the Ministry of Health’s programs for social workers through the adoption of
specialized training programs and workshops. Furthermore, the study emphasized the need to
involve all social workers operating in the medical field within the Sultanate, review the criteria
and regulations for hiring social workers, and consider job titles and the balanced distribution
of personnel in this field across various hospitals

The level of professional performance of social workers from the
perspective of doctors in hospitals in the Sultanate of Oman.
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